
Enriching life.

Heartland 
Home Health Care



The key word    
 is “home.” 
For many, home is the most comfortable place of all. 
Especially following a stay in the hospital or skilled 
nursing facility, having the love and support of family—
in familiar surroundings—can enhance the healing  
process significantly. At Heartland, we proudly provide 
health care at home, whether it’s in the house you’ve 
lived in for years, senior housing or in an independent  
or assisted living facility.

What makes  
Heartland different?
Every patient is different. So our care is different  
for every patient. We respect the choices you’ve made, 
and we work hard to provide home health care with 
those choices in mind.

We provide disease management programs to  
help you manage your disease(s), reduce unnecessary 
visits to the hospital and retain the greatest degree of 
independence right at home. Our specialty programs 
include heart, pulmonary and Parkinson’s disease,  
hip or knee replacement, stroke and more.

When you need care, we’re ready to provide it.  
Any day of the year, we can begin home health care  
for you or your loved one.  

Our heart stretches across the nation. At any  
given moment, Heartland is providing comforting  
care to thousands of patients in communities and  
neighborhoods across the country.

We’re fully accredited by CHAP, the Community 
Health Accreditation Program. We’ve chosen to follow 
their additional requirements in order to help advance 
the highest standards of community-based care.

Wherever you are in your health care journey,  
we’re there to meet you.

As mutual care providers, we work closely with  
your health care professionals to make sure specific 
protocols are followed closely.



The Heartland Experience
At Heartland, we believe wholeheartedly in the power  
of the individual, the importance of relationships and  
the value of respect and dignity to everyone at every  
stage of life. Our goal is to create a positive difference  
every day, to make a personal connection, and to  
create memorable moments that will enrich your  
life. You have hopes and expectations. Your goals are  
our goals. The Heartland Experience means trying  
to exceed your expectations in every way.

You have  our promise.



 Your family  
and loved ones:   
 We’re here for 
them, too.

“We could never have 
 managed on our own,  
 not without Heartland.”

 “I always feel like I’ve just  
  received a visit from a  
  great and caring friend.”

“Heartland was a blessing
  to our entire family.”

Your family and loved ones face significant  
challenges, too. Their direct involvement and  
support can positively impact the healing process.  
At Heartland, we welcome and encourage family  
participation every step along the way. And if  
questions or concerns should arise regarding care,  
coverage, costs or eligibility associated with that 
care , we’ll be happy to answer or clarify.

“The Heartland team 
gave generously of their 
time, their compassion  
and their hearts.”



How does  
Heartland  
Home Health 
Care help you?

By providing comprehensive skilled nursing care 
services including teaching, observation, wound care 
and home I.V. therapy. 

By providing physical and occupational therapy  
and speech and language pathology services to help 
you regain strength following surgery, illness or injury, 
hip or knee replacement, stroke or other disease or a 
stay in a hospital or skilled nursing facility.

By helping you become more independent with 
bathing, dressing, walking, getting into and out of 
bed, and connecting you with helpful resources.

By educating you and your family members about 
how to manage heart, pulmonary and Parkinson’s 
disease, hip or knee replacement, stroke, diabetes  
and more.

By making you aware of the best way to manage 
your medications. We’ll keep you informed about 
possible side effects, changes in frequency and  
dosage, how medications interact with other  
medications and more.

By helping you face anxiety, fear and feelings  
of isolation, and by supporting your efforts to
overcome them.



When is  
Heartland  
Home Health 
Care needed?

Care at home may be appropriate for a patient who  
has experienced an illness, hospitalization or surgery
which requires recovery or healing; or who has a  
new health care diagnosis that calls for a change in  
daily lifestyle. Here are some key indicators that may  
determine eligibility for home health care:

• Assistance required when walking
• Recent or scheduled surgery
• Frequent falls
• Changes in medications
• Multiple visits to the ER or admission to the hospital
• Unplanned weight loss
• Difficulty breathing
• Poorly controlled pain
• Assistance required in leaving the home
• Anxiety or psychosocial challenges due to immobility  
 or changes in condition
• Daily wound care or treatments
• Multiple diseases or recent diagnosis that limit 
 the ability to leave the home
• Requires oxygen
• Nutritional or fluid assessment needs or management
• Infection that complicates the wound-healing  
 process
• Advanced neurological disease
• Limits on physical mobility
• Chronic illness with periods of instability
• Need for assistance with I.V. medication for infection
• Need for tube feeding support



Health care at home
may be more possible
than you think.

Heartland Home Health Care patients can leave 
home for medical reasons but only if doing so requires 
a considerable or taxing effort, and the assistance of  
others or a supportive device like a cane, walker or 
wheelchair.

Occasional short and infrequent absences from the 
home are possible. Outings for non-medical reasons— 
a trip to the barber or beauty shop, to attend a family 
reunion, wedding or other event—do not disqualify an 
individual from receiving Heartland Home Health Care.

Patients can receive Heartland Home Health Care  
AND outpatient services (whirlpool therapy treatments, 
for example) at the same time if the outpatient services 
are something that Heartland cannot provide in the 
home setting.

Patients with Alzheimer’s disease or dementia may  
be eligible to receive Heartland Home Health Care  
to help improve their functional ability. In the process, 
valuable education and training can be provided to 
caregivers and family members.

Patients can be cared for by Heartland Home
Health Care and Hospice at the same time if the  
patient is receiving hospice care not related to the  
reason for home health care. For example, if a hospice 
patient is in an automobile accident, the patient’s  
physician can recommend home health care physical 
therapy for a broken leg suffered in the accident.  
In this case, the patient is eligible for both hospice  
and home health care at the same time.

Patients suffering from a chronic illness— 
heart or pulmonary disease, for example—can  
benefit from Heartland Home Health Care if  
their condition happens to worsen. Heartland may  
provide medication changes, treatment adjustments, 
management of systems and additional education.



Payment for Heartland 
Home Health Care
Heartland Home Health Care is covered under  
Medicare and many health care plans. We’ll be glad  
to verify your benefits, coordinate coverage and  
complete the billing process for you.

We’re always here for you.
Contact us at any time—24 hours a day, seven days  
a week—just to talk or to arrange a visit. Patients,  
family members or loved ones can call. We’re always 
happy and ready to help.
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Call us at 866-231-5695. 
heartlandhospice.com


